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INFORMATION LITERACY  
AND THE  
LIBRARY WEBSITE: 
BRIDGING THE DIVIDE AND MEETING USER NEEDS 
• Jeffrey Gallant, Electronic Resources Reference Librarian 
• Laura Wright, Head of Reference 
 
Team Effort 
 Campus IT  
 Automated Services (Automation)  
 Reference 
 Employee & Organizational 
Development 
 
 
Why & How 
 Why should both usability and information 
literacy standards inform library website 
design, content, and architecture? 
 
 How can both usability and information literacy 
standards inform library website design, 
content, and architecture? 
Usability Testing – 2008 
 Collected data 
 One-on-one usability tests, Spring 2008 
 Focus groups, Summer 2008 
 Disseminated results 
 Acted on results: website redesign 
 Repeated in 2010 
2008 before revision 2008 
Pre- 
Revision 
2008  
Post- 
Revision 
Usability Testing – Fall 2010 
 Collected data 
 One-on-one usability tests 
 Google Analytics 
 Disseminated results 
 Library Help webpage 
 “Why didn’t this work? How can we fix it?” 
 “This worked. Let’s keep it.” 
 
 
 
(old) Library Help 
 Good news: Students go to Library Help 
when they need help.  
 
 Bad news: Students do not find the help 
they want. 
 
http://thewritershole.blogspot.com 



How do we fix this? 
 Wanted a student-centered design 
 Did a literature review 
 Reduce clicks 
 Organize by student experience instead of 
by format 
New Library Help 
 Aligned with ACRL Information Literacy Core 
Competencies and the research process  
 Multiple learning styles  
 Accessibility 
 


The Plan 
 Fall semester  
 collect data 
 
 Spring & Summer semester  
 disseminate and discuss results 
 act on results 
Types of Usability Tests 
 One-on-one user observations 
 Focus groups 
 Surveys 
 Google Analytics data 
 
 Pre-testing 
 Cognitive walkthroughs 
 Brainstorming sessions 
 
TechSmith Morae 
Things to Consider 
 Test administration 
 Recruiting participants 
 Designing tests 
 Recording results 
 Analyzing results 
Fall 2011 Focus Groups 
 Employee & Organizational Development 
 Recruitment 
 3 groups of 10  
 2 undergraduate, 1 faculty and graduate 
 Questions 
 How do you like the new Library Help? 
 Do we need an “e-reference shelf” or “consumer 
resources” guide? 
 Open questions about the site overall 
Focus Group Format 
 Moderated discussion 
 Brainstorming 
 Prizes and Pizza 
http://host3.images.cdn.fotopedia.com/flickr-1415492210-medium.jpg 
Accessibility 
 Working with VSU’s Access Office to 
conform to best accessibility practices 
 W3 Consortium Web Accessibility Initiative: 
http://www.w3.org/WAI/ 
Contact us for more details! 
 Laura Wright: 
LBWRIGHT@valdosta.edu 
 Jeff Gallant:  
jwgallant@valdosta.edu  
